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RTIF!C
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

SETUR ANTALYA MARINA iSLETMECILIGi A.S.

(ANTALYA MARlNA)
BUYUK LIMAN MEVKIi LIMAN MAHALLESI LIMAN 2. CADDESI
NO:40 07130 KONYAALTI / ANTALYA

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

.
TUV SUD Turkey
Management Service Unit
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

AYVALIK MARINA VE YAT iSLETMECILIGi SAN.
TiC. A.S.

(AYVALIK MARINA)

GAZi MUSTAFA KEMAL PASA MAH. ATATURK BULVARI NO: 61
10400 AYVALIK / BALIKESIR

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022 oo

Management

Issue Date: 05.08.2025
Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

TUV SUD Turkey
Management Service Unit

25_SER_ 0 3 8 7 0 Further info: +90 212 347 98 10
Document No:FC-122 Revision No / Date: 02/ 09.10.2023
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

TEK-ART KALAMIS VE FENERBAHGE MARMARA
TURIZM TESISLERI A.S.

(CESME MARINA)
ALTINYUNUS MH. 3215 SK. NO: 38 35930 CESME / iZMIR

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 24 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ - ’

TUV SUD Turkey
Management Service Unit
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

DEMRE MARINA iISLETMECILIGi A.S.

(DEMRE MARINA)

BUYUKKUM MAH. SULUKLU CAD. NO:96/1, DEMRE ANTALYA
has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

A -
TUV SUD Turkey
Management Service Unit

725-SER- 03943 Further info: +90 212 347 98 10

Document No:FC-122 Revision No / Date: 02 / 09.10.2023
Y Mo o ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariyer / Istanbul / Tirkive  TUV
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

TEK-ART KALAMIS VE FENERBAHGCE MARMARA
TURIZM TESISLERI A.S.

(FINIKE MARINA)
KALE MAH. $ER_BI§T(;i BUL. NO:61 P.K. 17
07740 FINIKE / ANTALYA

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

Complalats
Management

- A
b 150 10002
- .

TUV SUD Turkey
Managament Service Unit

25_SER_ 0 3 8 8 2 Further info: +90 212 347 98 10
Document No:FC-122 Revision No / Date: 02/ 09.10.2023
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

TEK-ART KALAMIS VE FENERBAHCE MARMARA

TURIZM TESISLERI A.S.
MUNIR NURETTIN SELGUK CAD. KALAMIS YAT LiMANI NO:17/2
KADIKOY
has established and applies
a Customer Complaints Management System for

MANAGEMENT OF MARINA OPERATIONS AT OPERATED
MARINAS, INCLUDING SAFE HARBOURING TO YACHTS AT SEA
AND LAND, TECHNICAL SERVICES (BOAT LIFTING,
LAUNCHING, PRESSURE WASH, BOAT BRACING) IN THE FIELD
OF MARINA MANAGEMENT ACTIVITIES, TRADE CENTER
MANAGEMENT, AND FUEL SUPPLY TO YACHTS.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

A& -

TUV SUD Turkey
Management Service Unit
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

MAKMARIN KAS MARINA iSLETMECILiIGiI TURizZM
VE TICARET A.S.
] (KAS MARINA) )
UGUR MUMCU CAD. BUCAK DENIZiI ACISU MEVKIii 07580
KAS / ANTALYA

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 24 2 712926995

Initial Issue Date: 18.08.2022 W Compiaints

Management

Issue Date: 05.08.2025
Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

A& -
TUV SUD Turkey
Management Service Unit

725-SER- 0 3 9 4 9 Further info: +90 212 347 98 10

Document No:FC-122 Revision No / Date: 02 / 09.10.2023
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

TEK-ART KALAMIS VE FENERBAHGE MARMARA
TURiZM TESISLERI A.S.

(KUSADASI MARINA)
TURKMEN MAH. ATATURK BULVARI CAD. 101 KUSADASI 09010
AYDIN

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

initial Issue Date: 18.08.2022 ™ Complaints

Management

Issue Date: 05.08.2025
Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

zq-

TUV SUD Turkey
Management Service Unit

725-SER- 0 3947 Further info: +90 212 347 98 10

Document No:FC-122 Revision No / Date: 02/ 09.10.2023

) ) on 7 ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Ka=1, Seba Ofis Bulvar, 8 Blok, 34396 * Sariyer / Istanbul / Tirkiye  TUWV
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

NETSEL TURIiZM YATIRIMLARI A.S.

(MARMARIS MARINA)
SARIANA MAH. M. MUNIR ELGIN BULVARI NO:38/2 NETSEL
MARMARIS MARINA MUGLA

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022 P Compraints

Management

Issue Date: 05.08.2025
Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

- N N

TUV SUD Turkey
Management Service Unit

725-SER- 0 3946 Further info: +90 212 347 98 10

Document No:FC-122 Revision No / Date: 02/ 09.10.2023

. . o 7 ®
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

TEK-ART KALAMIS VE FENERBAHCE MARMARA
TURIZM TESISLERI A.S.

(OREN YAT CEKEK YERI)
TURKEVLERI MAH. 16. SOKAK, NO: 197 OREN - MILAS
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-
<
(&)
L
—
oc
(8]
L

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE ON-LAND HARBOURING FOR YACHTS AND
TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASHING, BOAT BRACING) IN THE FIELD OF REFIT
MANAGEMENT ACTIVITIES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Management

Initial Issue Date: 18.08.2022 W conoiins

Issue Date: 05.08.2025
Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

1S0 10002
W -

TUV SUD Turkey
Management Service Unit

25-SER- 0 3 9 4 5 Further info: +90 212 347 98 10

Document No:FC-122 Revision No / Date: 02 / 09.10.2023
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

KALAMIS VE FENERBAHGE MARINA
ISLETMECILIGI A.S.
(KALAMIS MARINA)

FENERBAHGCE MAH. MUNIR NURETTIN SELCUK CAD. MARINA OFiS
NO: 17 /2 34726 KADIKOY/ ISTANBUL

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022 oo

Management

Issue Date: 05.08.2025
Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

=

TOV SUD Turkey
Management Service Unit

75-SER- 0 3944 Further info: +90 212 347 98 10

Document No:FC-122 Revision No / Date: 02/ 09,10 2023
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Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 ® Sariyer / Istanbul / Tirkiye TUV



PS12/02.18

Lbd
f—
<
()
bl
-
(= =
bl
()

=
CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

SETUR YALOVA MARINA iISLETMECILIGi A.S.

(YALOVA MARINA)

SULEYMAN BEY MAH. YALI CAD. NO: 45 YAT LiMANI 77200
MERKEZ YALOVA

has established and applies
a Customer Complaints Management System for

PROVIDING SAFE HARBOURING TO YACHTS AT SEA AND
LAND, TECHNICAL SERVICES (BOAT LIFTING, LAUNCHING,
PRESSURE WASH, BOAT BRACING) IN THE FIELD OF MARINA
MANAGEMENT ACTIVITIES, TRADE CENTER MANAGEMENT
SERVICES AND FUEL STATION MANAGEMENT IN THE FIELD OF
MARINA SERVICES.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.

Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

TUV SUD Turkey
Management Service Unit

25_SER_ O 3 9 4 2 Docume1t’:\luor:128r-‘ilrgg: ;ge?liziliil‘g/ggalg: 02/09.10.2023
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SERTIFIKA &

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

SETUR ANTALYA MARINA iSLETMECILIGI A_S.

(ANTALYA MARINA)
BUYUK LIMAN MEVKIii LIMAN MAHALLESI LIMAN 2. CADDESI NO:40
07130 KONYAALTI/ ANTALYA

sirketinin,

YATLARA, DENiZDE VE KARADA GUVENLI BARINMA, MARINA
ISLETMECILIGI FAALIYET ALANINDAKI TEKNiK SERViS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA GEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZ|
YONETIM HiZMETLERI iLE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Misteri Sikayetleri Yonetim Sistemi’ni
yurtirlige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 saytl rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmig oldugu kanitianmistir.

Sertifika Kayit No.: 25 2 712924827

lIk Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

A -

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi

Sertifika hakkinda bilgi tel.: +90 212 347 98 10
25_SER_ O 3 9 3 6 Dokiman No:FC-132 Revizyon No / Tarihi: 02 /09.10.2023

. un 7 ®
Ayazagja Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariver / Istanbul / Tirkiye  TUV

Complaints
Management

R 15010002
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SERTIFIKA

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

AYVALIK MARINA VE YAT isLETMEciLiéi SAN.

TiC. A.S. (AYVALIK MARINA)
GAZIi MUSTAFA KEMAL PASA MAH. ATATURK BULVARI NO: 61
10400 AYVALIK / BALIKESIR

sirketinin,

YATLARA, DENiZDE VE KARADA GUVENLI BARINMA, MARINA
I$LETMECILIGI FAALIYET ALANINDAKI TEKNIK SERVIS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZi
YONETIM HIZMETLERI ILE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Musteri Sikayetleri Yénetim Sistemi’ni
yururlude koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayil rapordaki inceleme ile

ISO 10002:2018

sartlaninin saglanmis oldugu kanitianmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

y7=7 |
TOV SUD Turkiye
Yonetim Sistemleri Birimi

25_SER_ O 3 9 3 5 Sertifika hakkinda bilgi tel.: +90 212 347 98 10
Dokiman No:FC-132 Revizyon No / Tarihi: 02 / 09.10 2023

. on 7 ®
Ayazagja Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 » Sariyer / Istanbul / Tiirkiye  TUV

4 Complaints

Managament
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CERTIFICATE

SERTIFIKA

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

TEK-ART KALAMIS VE FENERBAHGCE MARMARA
TURIZM TESISLERI A.S.

(CESME MARINA)
ALTINYUNUS MH. 3215 SK. NO: 38 35930 GESME / iZMiR

sirketinin,

YATLARA, DENiZDE VE KARADA GUVENLIi BARINMA, MARINA
I$LETMECILIGI FAALIYET ALANINDAKI TEKNIK SERVIS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZ|
YONETIM HIZMETLERI ILE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HIZMETLERI.

konusunda bir Misteri Sikayetleri Yonetim Sistemi’ni
yururlige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayli rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

llk Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

TUV SUD Tirkiye
Yénetim Sistemleri Birimi

25-SER- 03934 Dokiman No.FG-152. Revizyon No | Tarh: 0206 102023

Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34336 ® Sariver / Istanbul / Tiirkive TOV®

/ Complaints
Management
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SERTIFIKA

TUV SUD Tirkiye
Yonetim Sistemleri Birimi

igbu sertifika ile

SeturMarinas

DEMRE MARINA iSLETMECILIGi A.S.

(DEMRE MARINA)

BUYUKKUM MAH. SULUKLU CAD. NO:96/1, DEMRE / ANTALYA
sirketinin,

YATLARA, DENIiZDE VE KARADA GUVENLI BARINMA, MARINA
ISLETMECILIGI FAALIYET ALANINDAKI TEKNIK SERViS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZI
YONETIM HIZMETLERI ILE AKARYAKIT ISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Musteri Sikayetleri Yonetim Sistemi’ni
yurarlige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayli rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitianmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

i

TUV SUD Tirkiye
Yonetim Sistemleri Birimi

Complaints
Management

25_SER_ 0 3 9 3 3 Sertifika hakkinda bilgi tel : +80 212 347 98 10
Dokiman No:FC-132 Revizyon No / Tarihi: 02 / 09.10,2023

. on 7®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 ® Sariver / Istanbul / Tirkiye  TUM
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SERTIFIKA

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

TEK-ART KALAMIS VE FENERBAHCE MARMARA
TURIZM TESISLERI A.S.

(FINIKE MARINA)
KALE MAH. SERBETCi BUL. NO:61 P.K. 17
07740 FiNIKE / ANTALYA

sirketinin,

YATLARA, DENiZDE VE KARADA GUVENLIi BARINMA, MARINA
I$LETMECILIGI FAALIYET ALANINDAKIi TEKNIK SERVIS
HiIZMETLERININ SAGLANMASI (TEKNE KARAYA GEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZ|
YONETIM HIZMETLERI ILE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Musteri Sikayetleri Yoénetim Sistemi'ni
yurarlige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayili rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gecerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

K2q -

TUV SUD Turkiye
Yonetim Sistemleri Birimi

25_SER_ O 3 9 3 2 Sertifika hakkinda bilgi tel.: +90 212 347 98 10
Dokiiman No:FC-132 Revizyon No/ Tarihi: 02/ 09.10.2023

Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sanyer / Istanbul / Tiirkive TOV®

R 15010002
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SERTIFIKA

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi
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igsbu sertifika ile

SeturMarinas

KALAMIS VE FENERBAHCE MARINA
ISLETMECILIGI A.S.
(KALAMIS MARINA)

MUNIR NURETTIN SELGUK CAD. KALAMIS YAT LIMANI NO.17/2
KADIKOY

sirketinin,

YATLARA, DENIiZDE VE KARADA GUVENLIi BARINMA, MARINA
ISLETMECILIGI FAALIYET ALANINDAKIi TEKNIK SERVIS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENiZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZi
YONETIM HIZMETLERI ILE AKARYAKIT ISTASYONU
ISLETMECILIGI GiBi MARINACILIK HIZMETLERI.

konusunda bir Misteri Sikayetleri Yénetim Sistemi'ni
ylrariige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayili rapordaki inceleme ile

ISO 10002:2018

sartlannin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 08.05.2025
Gecerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

’ N
TOV SUD Tiirkiye
Yo6netim Sistemleri Birimi

25_SER_ 0 3 9 3 1 Sertifika hakkinda bilgi tel.: +80 212 347 98 10
Dokuman No:FC-132 Revizyon No / Tarihi: 02/ 09.10.2023

Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariyer / Istanbul / Tiirkiye TUV®

7" Complaints
Management
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SERTIFIKA

TUV SUD Tiirkiye
Yoénetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

MAKMARIN KAS MARINA iSLETMECILiGi TURizM
VE TICARE'!' AS.
(KAS MARINA)
UGUR MUMCU CAD. BUCAK DENiIzi ACISU MEVKIii 07580
KAS / ANTALYA

sirketinin,

YATLARA, DENIZDE VE KARADA GUVENLI BARINMA, MARINA
__ ISLETMECILIGI FAALIYET ALANINDAKi TEKNIK SERVIS _
HIZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENiZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZi
YONETIM HiZMETLERI ILE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Musteri Sikayetleri Yonetim Sistemi'ni
yurarlige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayili rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 24 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2025
Revizyon Tarihi / Rev. No: -/ -

V.
W -
TUV SUD Turkiye
Yonetim Sistemleri Birimi

25_SER_ 0 3 9 3 0 Sertifika hakkinda bilgi tel.: +90 212 347 98 10
Dokiman No:FC-132 Revizyon No / Tarihi: 02 / 09.10.2023

) on 7 ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariyer / Istanbul / Tirkiye  TUV

Complaints
Management

A 15010002
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SERTIFIKA

TUV SUD Tiirkiye
Yénetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

TEK-ART KALAMIS VE FENERBAHGCE MARMARA
TURIZM TESISLERI A.S.

(KUSADASI MARINA)
TURKMEN MAH. ATATURK BULVARI CAD. 101 KUSADASI 09010
AYDIN

sirketinin,

YATLARA, DENiZDE VE KARADA GUVENLI BARINMA, MARINA
ISLETMECILIGI FAALIYET ALANINDAKI TEKNIK SERViS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZi
YONETIM HIZMETLERI ILE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Musteri Sikayetleri Yonetim Sistemi’ni
yurarluge koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayih rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

A2y -

TOV SUD Tirkiye
Yonetim Sistemleri Birimi

25_SER_ O 3 9 2 8 Sertifika hakkinda bilgi te!.: +90 212 347 98 10
. Dokiman No:FC-132 Revizyon No / Tarihi: 02 / 09.10.2023

. ory 7 ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar. B Blok, 34396 e Saner / Istanbul / Tirkiye  TUV

7 Complaints
ot
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SERTIFIKA

TUV SUD Tirkiye
Yonetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

NETSEL TURIiZM YATIRIMLARI A.S.

(MARMARIS MARINA)
SARIANA MAH. M.MUNIR ELGIN BULVARI NO:38/2 NETSEL
MARMARIS MARINA MUGLA

sirketinin,

YATLARA, DENIiZDE VE KARADA GUVENLI BARINMA, MARINA
I$LETMEC|LIGI FAALIYET ALANINDAKIi TEKNIK SERViS
HIZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZI
YONETIM HIZMETLERI ILE AKARYAKIT ISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Misteri Sikayetleri Yénetim Sistemi’ni
ylarariige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 sayili rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2025
Revizyon Tarihi / Rev. No: -/ -

TUV SUD Tirkiye Y
Yénetim Sistemleri Birimi 15010002

25-SER- 03929 Dokiman NoFG.162 Reviyon No  Tar: 03106 10 2023

) om 7 ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariyer / Istanbul / Tiirkiye  TUV
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CERTIFICATE

SERTIFIKA

TUV SUD Tiirkiye
Yoénetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

TEK-ART KALAMIS VE FENERBAHCE MARMARA
TURIZM TESISLERI A.S.

(OREN YAT GCEKEK YERI)
TURKEVLERI MAH. 16. SOKAK, NO: 197 OREN - MIiLAS

sirketinin,

YATLARA, KARADA GUVENLI BARINMA VE CEKEK YERI
FAALIYET ALANINDAKI TEKNIK SERVIS HIZMETLERIN
SAGLANMASI (TEKNE KARAYA CEKME, DENIZE ATMA, ALT
YIKAMA, PAYANDALAMA).

konusunda bir Masteri Sikayetleri Yénetim Sistemi’ni
yururlige koydugunu ve uygulamakta oldugunu teyit eder.

712924827 say!li rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

ilk Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

At -

TOV SUD Tirkiye
Yonetim Sistemleri Birimi

/ Complaints

Managemant

25_SER_ 0 3 9 2 7 Sertifika hakkinda bilgi tel.: +90 212 347 98 10
Dokuman No:FC-132 Revizyon No / Tarihi: 02/ 09,10.2023

Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 © Sariyer / Istanbul / Tirkive TOV®
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SERTIFIKA

TUV SUD Tiirkiye
Yoénetim Sistemleri Birimi

CERTIFICATE

isbu sertifika ile

SeturMarinas

TEK-ART KALAMIS VE FENERBAHCE MARMARA

TURIZM TESISLERI A.S.
MUNIR NURETTIN SELGUK CAD. KALAMIS YAT LIMANI NO:17/2
KADIKOY 34726 ISTANBUL

sirketinin,

ISLETILEN MARINALARDA YATLARA DENIiZDE VE KARADA
GUVENLI BARINMA, MARINA ISLETMECILIGI FAALIYET
ALANINDAKI TEKNIK SERViS HiZMETLERININ SAGLANMASI
(TEKNE KARAYA CEKME, DENIZE ATMA, ALT YIKAMA,
PAYANDALAMA) VE TICARET MERKEZI YONETIM HIZMETLERI ILE
AKARYAKIT TEMiNi DAHIL MARINA iSLETMECILIGI
FAALIYETLERININ YONETIMI.

konusunda bir Misteri Sikayetleri Yénetim Sistemi'ni
yurarluge koydugunu ve uygulamakta oldugunu teyit eder.
712924827 sayil rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitlanmistir.

Sertifika Kayit No.: 25 2 712924827

Ik Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

TUV SUD Tiirkiye
Ydnetim Sistemleri Birimi

25-SER- 03926 Dokiman No FC. 135 Revieyon No. Tafi 02,05 10 2023

. on 7 ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 ® Sariver / Istanbul / Tirkiye  TUV

7 Complaints

Management
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CERTIFICATE

@

SERTIFIKA

TUV SUD Tiirkiye
Yonetim Sistemleri Birimi

isbu sertifika ile

SeturMarinas

SETUR YALOVA MARINA iSLETMECILIGI A.S.

(YALOVA MARINA)
SULEYMAN BEY MAH. YALI CAD. NO: 45 YAT LiMANI
77200 MERKEZ YALOVA

sirketinin,

YATLARA, DENIZDE VE KARADA GUVENLI BARINMA, MARINA
ISLETMECILIGI FAALIYET ALANINDAKI TEKNIK SERVIS
HiZMETLERININ SAGLANMASI (TEKNE KARAYA CEKME, DENIZE
ATMA, ALT YIKAMA, PAYANDALAMA) VE TICARET MERKEZI
YONETIM HIZMETLERI ILE AKARYAKIT iISTASYONU
ISLETMECILIGI GiBi MARINACILIK HiZMETLERI.

konusunda bir Misteri Sikayetleri Yénetim Sistemi’ni
ylrurlage koydugunu ve uygulamakta oldudunu teyit eder.

712924827 sayil rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugu kanitianmistir.

Sertifika Kayit No.: 25 2 712924827

lIk Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2026
Revizyon Tarihi / Rev. No: -/ -

Alied -

TUV SUD Turkiye
Yonetim Sistemleri Birimi

25_SER_ O 3 9 2 5 Sertifika hakkinda bilgi tel.: +90 212 347 98 10
Dokiman No:FC-132 Revizyon No / Tarihi: 02 / 09.10.2023

Ayazagja Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34395 ® Sariyer / Istanbul / Tiirkive TOV®

Complaints.
Management
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CERTIFICATE

Management Service Unit
of TUV SUD Turkey

certifies that

SeturMarinas

TEK-ART KALAMIS VE FENERBAHGE MARMARA

o TURIZM TESISLERI A.S.
MUNIR NURETTIN SELCUK CAD. KALAMIS YAT LIMANI NO:17/2
KADIKOY 34726 ISTANBUL

including the
sites and scopes see enclosure

has established and applies
a Customer Complaints Management System.

An audit was performed,
Report No: 712926995

Proof has been furnished that the
requirements according to

ISO 10002:2018

are fulfilled.
Certificate Registration No.: 25 2 712926995

Initial Issue Date: 18.08.2022

Issue Date: 05.08.2025

Certificate Validity Date: 17.08.2026
Revision date / Rev. No: -/ -

*i2d -

TUV SUD Turkey
Management Service Unit

P’ Complaints
Management

Page1/4
25-SER- 03941  oocumentNo: Fo13b - RevNo! Date: 02/ 08 10.2023

Ayazafja Mahallesi, Mimar Sinan Sckak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396  Sanyer / Istanbul / Tiirkive TOV®
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Enclosure of Certificate Registration No:

CERTIFICATE

25 2 712926995
Site Scope of Application

[]
i)
— Tek-Art Kalamig ve Fenerbahge Marmara | Management of marina operations at operated
= Turizm Tesisleri A.S. marinas, including safe harbouring to yachts at

sea and land, technical services (boat lifting,
= Fenerbahge Mah. Munir Nurettin Selguk launching, pressure wash, boat bracing) in the
— Cad. Marina Ofis No: 17 /2 I¢ Kapi No: 1 field of marina management activities, trade
- 34726 Kadikoy/ Istanbul center management, and fuel supply to yachts.
=

Kalamig ve Fenerbahge Marina
Isletmeciligi A.S.
(Kalamis Marina)

Providing safe harbouring to yachts at sea and
land, technical services (boat lifting, launching,
pressure wash, boat bracing) in the field of
Fenerbahce Mah. Manir Nurettin Selcuk marina management activities, trade center

. - ; sy management services and fuel station
Cad. Marina Ofis No: 17 /2 I¢ Kapi No: 1 ; ; .
34726 Kadikdy/ Istanbul management in the field of marina services.

&=

Providing safe harbouring to yachts at sea and
land, technical services (boat lifting, launching,
pressure wash, boat bracing) in the field of

. . marina management activities, trade center
fiﬂzﬁT?;Z%%yM“gEézY?;Ig\?:' gt management services and fuel station
management in the field of marina services.

Setur Yalova Marina isletmeciligi A.S.
(Yalova Marina)

Ayvalik Marina ve Yat isletmeciligi San. Providing safe harbouring to yachts at sea and

Tic. A.S. land, technical services (boat lifting, launching,

(Ayvalik Marina) pressure wash, boat bracing) in the field of
marina management activities, trade center

Gazi Mustafa Kemal Pasa Mah. Atatiirk management services and fuel station

Bulvari No: 61 10400 Ayvalik / Balikesir management in the field of marina services.

TUOV SUD Turkey
Management Service Unit

Page 2/4
Further Info.: +90 212 347 98 10
25-SER- 0 3 9 2 2 Document No: FC-138 Rev No / Date: 02/ 09.10.2023

) r y®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariyer / Istanbul / Tiirkiye  TUV
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Enclosure of Certificate Registration No:
25 2712926995

Site

Scope of Application

Tek-Art Kalamis ve Fenerbahce Marmara
Turizm Tesisleri A.S.
{Gesme Marina)

Altinyunus Mh. 3215 Sk. No: 38 35930
Cesme / Izmir

Providing safe harbouring to yachts at sea
and land, technical services (boat lifting,
launching, pressure wash, boat bracing) in
the field of marina management activities,
trade center management services and fuel
station management in the field of marina
services.

Tek-Art Kalamis ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Kusadasi Marina)

Tarkmen Mah. Atattirk Bulvar Cad. 101
Kusadas| 09010 Kusadasi / Aydin

Providing safe harbouring to yachts at sea
and land, technical services (boat lifting,
launching, pressure wash, boat bracing) in
the field of marina management activities,
trade center management services and fuel
station management in the field of marina
services.

Netsel Turizm Yatirnnmlarn A.S.
(Marmaris Marina)

Sariana Mah. M.Munir Elgin Bulvari No:38/2
Netsel Marmaris Marina Mugla

Providing safe harbouring to yachts at sea
and land, technical services (boat lifting,
launching, pressure wash, boat bracing) in
the field of marina management activities,
trade center management services and fuel
station management in the field of marina
services.

Makmarin Kas Marina isletmeciligi Turizm
ve Ticaret A.S.
(Kas Marina)

Makmarin Kas Marina Isletmeciligi Tur. Tic.
A.$. Ugur Mumcu Cad. Bucak Denizi Acisu
Mevkii 07580 Kasg / Antalya

Providing safe harbouring to yachts at sea
and land, technical services (boat lifting,
launching, pressure wash, boat bracing) in
the field of marina management activities,
trade center management services and fuel
station management in the field of marina
services.

25-SER- 03923

. ) up 7 ®
Ayazagia Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 ® Sanyer / Istanbul / Tirkiye  TUV

X84 -

TUV SUD Turkey
Management Service Unit

Page 3/4

Further Info.: +90 212 347 98 10
Document No: FC-138  Rev No/ Date: 02/ 09.10.2023
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Enclosure of Certificate Registration No:
25 2 712926995

Site

Scope of Application

Tek-Art Kalamis ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Finike Marina)

Kale Mah. Serbetci Bul. No:61 P.K. 17
07740 Finike / Antalya

Providing safe harbouring to yachts at sea
and land, technical services (boat lifting,
launching, pressure wash, boat bracing) in
the field of marina management activities,
trade center management services and fuel
station management in the field of marina
services.

Setur Antalya Marina isletmeciligi A.S.
(Antalya Marina)

Buyuk Liman Mevkii Liman Mahallesi Liman
2. Caddesi No:40 07130 Konyaalti / Antalya

Providing safe harbouring to yachts at sea
and land, technical services (boat lifting,
launching, pressure wash, boat bracing) in
the field of marina management activities,
trade center management services and fuel
station management in the field of marina
services.

Demre Marina igletmeciligi A.S.
(Demre Marina)

Buylkkum Mah. Silukla Cad. No:96/1,07570
Demre / Antalya

Providing safe harbouring to yachts at sea and
land, technical services (boat lifting, launching,
pressure wash, boat bracing) in the field of
marina management activities, trade center
management services and fuel station
management in the field of marina services.

Tek-Art Kalamig ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Oren Yat Gekek Yeri)

Turkevleri Mah. 16. Sokak, No: 197, 48220
Oren / Milas

Providing safe on-land harbouring for yachts
and technical services (boat lifting, launching,
pressure washing, boat bracing) in the field of
refit management activities.

25-SER- 03924

. on 7 ®
Ayazaga Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396  Sariyer / Istanbul / Turkiye  TUV

AfFed -

TOV SUD Turkey
Management Service Unit

Page 4/4
Further Info.: +90 212 347 98 10
Document No: FC-138

Rev No / Date: 02/09.10.2023
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SERTIFIKA

TUV SUD Tiirkiye
Yoénetim Sistemleri Birimi
isbu sertifika ile

SeturMarinas

TEK-ART KALAMIS VE FENERBAHCE MARMARA

o TURIZM TESISLERI A.S.
MUNIR NURETTIN SELCUK CAD. KALAMIS YAT LIMANI NO:17/2
KADIKOY 34726 ISTANBUL

dahil olan sahalar ve
kapsamlar igin Ek’e bakiniz

bir Musteri Sikayetleri Yonetim Sistemi'ni yurtrluge
koydugunu ve uygulamakta oldugunu teyit eder.

712926995 sayili rapordaki inceleme ile

ISO 10002:2018

sartlarinin saglanmis oldugunu kanitlamistir.

Sertifika Kayit No: 25 2 712926995

lIk Yayin Tarihi: 18.08.2022
Yayin Tarihi: 05.08.2025
Gegerlilik Tarihi: 17.08.2025
Revizyon Tarihi / Rev. No: -/ -

A2y

TOV SUD Turkiye
Yo6netim Sistemleri Birimi

4 Complaints
Management

R 150 10002

Page1/4
Further Info.: +90 212 347 98 10

25—SER— O 3 9 3 8 Document No: FC-137 Rev No/ Date: 02/ 09.10.2023

. wry s ®
Ayazagja Mahallesi, Mimar Sinan Sokak, No:21 Kat:1, Seba Ofis Bulvar, B Blok, 34396 e Sariyer / Istanbul / Tirkiye  TUV
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25 2 712926995
no’lu Sertifika Eki

Gegerlilik Sahasi

Kapsam

Tek-Art Kalamis ve Fenerbahge Marmara
Turizm Tesisleri A.S.

Fenerbahge Mah. Munir Nurettin Selguk Cad.

Marina Ofis No: 17 /2 i¢ Kapi No: 1 34726
Kadikéy/ Istanbul

Isletilen marinalarda yatlara denizde ve
karada glvenli barinma, marina igletmeciligi
faaliyet alanindaki teknik servis hizmetlerinin
sa@lanmasi (tekne karaya ¢cekme, denize
atma, alt yikama, payandalama) ve ticaret
merkezi yonetim hizmetleri ile akaryakit
temini dahil marina isletmeciligi
faaliyetlerinin yonetimi.

Kalamig ve Fenerbahge Marina
Isletmeciligi A.S.
(Kalamig Marina)

Fenerbahge Mah. Minir Nurettin Selguk Cad.

Marina Ofis No: 17 /2 ig Kapi No: 1 34726
Kadikoy/ istanbul

Yatlara, denizde ve karada guvenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya gcekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yénetim
hizmetleri ile akaryakit istasyonu
igletmeciligi gibi marinacilik hizmetleri.

Setur Yalova Marina isletmeciligi A.S.
(Yalova Marina)

Sileyman Bey Mah. Yali Cad. No: 45 Yat
Limani 77200 Merkez Yalova

Yatlara, denizde ve karada gtivenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya ¢cekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yénetim
hizmetleri ile akaryakit istasyonu
isletmeciligi gibi marinacilik hizmetleri.

Ayvalik Marina ve Yat isletmeciligi San.
Tic. A.S.
(Ayvalik Marina)

Gazi Mustafa Kemal Pasa Mah. Ataturk
Bulvari No: 61 10400 Ayvalik / Balikesir

Yatlara, denizde ve karada guvenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya ¢gekme, denize atma, alt yitkama,
payandalama) ve ticaret merkezi yonetim
hizmetleri ile akaryakit istasyonu
igletmeciligi gibi marinacilik hizmetleri.
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Gegerlilik Sahasi

Kapsam

Tek-Art Kalamig ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Cesme Marina)

Altinyunus Mh. 3215 Sk. No: 38 35930
Cesme / Izmir

Yatlara, denizde ve karada guvenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya cekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yénetim
hizmetleri ile akaryakit istasyonu
isletmeciligi gibi marinacilik hizmetleri.

Tek-Art Kalamis ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Kusadasi Marina)

Turkmen Mah. Atattrk Bulvan Cad. 101
Kugadasi 09010 Kusadasi / Aydin

Yatlara, denizde ve karada giivenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya gekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yonetim
hizmetleri ile akaryakit istasyonu
isletmecilidi gibi marinacilik hizmetleri.

Netsel Turizm Yatirimlan A.S.
{Marmaris Marina)

Sariana Mah. M.Muanir Elgin Bulvari No:38/2
Netsel Marmaris Marina / Mugla

Yatlara, denizde ve karada guvenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya gekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yénetim
hizmetleri ile akaryakit istasyonu
isletmeciligi gibi marinacilik hizmetleri.

Makmarin Kas Marina isletmeciligi Turizm
ve Ticaret A.S.
(Kas Marina)

Makmarin Kas Marina isletmeciligi Tur. Tic.
A.S. Ugur Mumcu Cad. Bucak Denizi Acisu
Mevkii 07580 Kas / Antalya

Yatlara, denizde ve karada guvenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya ¢cekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yonetim
hizmetleri ile akaryakit istasyonu
isletmeciligi gibi marinacilik hizmetleri.
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Tek-Art Kalamig ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Finike Marina)

Kale Mah. $erbet¢i Bul. No:61 P.K. 17
07740 Finike / Antalya

Yatlara, denizde ve karada guvenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya gekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yonetim
hizmetleri ile akaryakit istasyonu
isletmeciligi gibi marinacilik hizmetleri.

Setur Antalya Marina igletmeciligi A.S.
(Antalya Marina)

Buyuk Liman Mevkii Liman Mahallesi Liman
2. Caddesi No:40 07130 Konyaalt! / Antalya

Yatlara, denizde ve karada guivenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne
karaya cekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yonetim
hizmetleri ile akaryakit istasyonu
isletmeciligi gibi marinacilik hizmetleri.

Demre Marina igletmeciligi A.S.
(Demre Marina)

Buylkkum Mah. Siilikla Cad. No:96/1,07570
Demre / Antalya

Yatlara, denizde ve karada givenli barinma,
marina igletmeciligi faaliyet alanindaki teknik
servis hizmetlerinin saglanmasi (tekne karaya
cekme, denize atma, alt yikama,
payandalama) ve ticaret merkezi yénetim
hizmetleri ile akaryakit istasyonu igletmeciligi
_gibi marinacilik hizmetleri.

Tek-Art Kalamis ve Fenerbahge Marmara
Turizm Tesisleri A.S.
(Oren Yat Gekek Yeri)

Tdrkevleri Mah. 16. Sokak, No: 197, 48220
Oren / Milas

Yatlara, karada givenli barinma ve ¢ekek yeri
faaliyet alanindaki teknik servis hizmetlerin
saglanmasi (tekne karaya gekme, denize
atma, alt yikkama, payandalama).
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